
Our local teams work side-by-side with 
clients, creating outcomes that can scale, 
Right here. Right now. 

“Sogeti helped us transform our culture 
by combining technical expertise with a 
deep understanding of our needs.”

Eero Rostiala, CIO, City of Raisio

In the city of Raisio, the introduction of AI put people 
not technology at the heart of the project. When the 
city’s strategy elevated data to make it a key enabler 
of everyday work, it sparked a learning journey, driven 
by Microsoft 365 Copilot and human-centred change 
management, that ensured progress was made safely, 
gradually, and with a shared learning spirit.

As part of a new city strategy, Raisio set out to provide 
government employees with the technology and 
training needed to use AI effectively and safely.

The city partnered with Sogeti, part of the Capgemini 
Group, which helped to define governance for the 
use of AI and establish a training program that helped 
educate and empower employees.

The benefits included accelerating common tasks, 
increasing awareness of AI’s impact, and providing 
thorough, adaptive AI-focused training.

The City of Raisio launches a people-first path to AI 
with Microsoft 365 Copilot

AI people
             power.
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